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Benchmarking

Feature Advice Space Citizens Advice Advice NI
Aesthetics Hero Image first page |A lot of text A bit of text and a BIG
title

Target Audience Clearly shows target Clearly shows target Clearly shows target
Audience on first page |Audience on first page Audience on first page

Aim Shows aim on first Shows aim on first page Only shows a bit of aim
page on the first page

Responsive Yes Yes Yes

Content In prime
position

Hero Image and Text

Text and gives you the
option to pick the location
you want

Not a lot of content
very little

Body Font

Sans Serif

Helvetica

Adelle sans

Logo

In the top right corner

In the top right corner

In the top right corner

Menu

Fully exposed

Fully exposed

Fully exposed

Analytics

Google

Google

Google

Menu Bar

Top of screen

Top of screen and right
side

Top of screen but also
has sub drop down
bars

Contact Us

At the bottom of first
page and phone
number at the top

Own page for contact us
with a lot of subpages that
give more contact
information like a live chat

In menu bar with a lot
of information

Clicks to Contact

None just a scroll

One click

One click

Outdated content

None

None

None

Social Media

On all pages at the
right side

All on right side

Bottom of Screen

FAQ section One click on the nav None None
bar
Privacy Policy Bottom of the screen | Bottom In contact page
Search Bar None Yes Yes
Type of Search Bar |None Type Type
Load Time 2.4 3.2 3.1
Email subscription |None None None
How many fonts 3 4 2
Clear Headings Yes Yes Yes
Links are easyto | Yes Yes Yes
notice
Underline No but they change No but they change colour [Some are at the
Hyperlinks colour bottom
Hyperlinks change [No No No

colour when visited




Benchmarking

Feature Foodbank for the The Trussell Trust Stoke on Trent
heartland foodbank
Aesthetics Hero Image of a child Good use of colour. A bit of text and a BIG

on the first page,
catches attention

title

Target Audience

A good amount of text.
Eye-catching

Various small images ac-
companied with a slogan
to the left.

Clearly shows target
Audience on first page

Aim Clearly shows target Brief idea of the target au- |Clearly shows target
Audience on first page |dience but could be better |Audience on first page
Responsive Expresses aims through | Shows aim on first page Only shows a bit of aim

its slogan on the first
page.

on the first page

Content In prime
position

Yes

Yes

Yes

Body Font Hero Image and Text Text and gives you the Shows work they have
option to pick the location |done in the past
you want

Logo Calibri Arial

Menu In the top left corner In the top left corner In the top left corner

Analytics Fully exposed Fully exposed Fully exposed

Menu Bar Google Google Google

Contact Us Top of screen Top of screen Top of screen

Clicks to Contact

In the navigation bar at
the top

In the navigation bar at the
top

In the navigation bar at
the top

Outdated content None just a scroll One click One click

Social Media None None None

FAQ section On all pages at the right [ All on right side Bottom of Screen
side

Privacy Policy One click on the nav bar | None None

Search Bar Bottom of the screen Bottom In contact page

Type of Search Bar |None Yes Yes

Load Time None Type Type

Email subscription [2.4 3.2 3.1

How many fonts None None None

Clear Headings 3 4 2

Links are easyto  |Yes Yes Yes

notice

Underline Yes Yes Yes

Hyperlinks

Hyperlinks change
colour when visited

No but they change
colour

No but they change colour

Some are at the
bottom




Benchmarking

Feature East Belfast SENAC
Independent Advice
Centre
Aesthetics Nice use of colours, but the |Hero image and text, Very profes-

layout is very confusing

sional feel

Target Audience

Clearly shows target Audi-
ence on first page

Clearly shows target Audience on
first page

Aim

Shows there aims in the mis-
sion statement

Shows aim on first page

Responsive

No

Yes

Content In prime
position

Content is scatter over the
place

Text and gives you the option to
pick the location you want

Body Font

Sans Serif

Sans Serif

Logo

In the top left corner

In the left right corner

Menu

Fully exposed

Fully exposed

Analytics

Google

Google

Menu Bar

Top of screen

Top of screen

Contact Us

Contact us section under the
logo on top right

In the navigation bar & footer

Clicks to Contact |None One click & footer

Outdated content |None None

Social Media None In the navigation bar on all pages
FAQ section None In the navigation bar

Privacy Policy In the footer section Bottom

Search Bar None None

Type of Search Bar |None None

Load Time 1.8 2.1

Email subscription |None None

How many fonts 2 4

Clear Headings Yes Yes

Links are easyto |Yes Yes

notice

Underline Yes No but they change colour with
Hyperlinks mouse over hovering
Hyperlinks change |No Yes

colour when visited




Benchmarking

Advice Space

advice el 03001233253 s cthe
—_space

support & guidance Home Volunteer Partners Donate Get Advice Blog FAQ to COVID-19 Response

Advice Space -
providing free
confidential advice

What we do Who are we Volunteer with us Partner with us Online advice tool

®

What we do




Benchmarking

citizens

advice

Benefits Work Debta

England :

ey Consumer Housing Family

Search for advice fol

Volunteer with us

Over 20,000 highly trained volunteers support the
delivery of our service. Our volunteers come from a
range of backgrounds and find volunteering
rewarding, challenging and fun. We have a range of
roles in local Citizens Advice and Witness Service,
want to find out more?

Our volunteer opportunities

Policy research
and campaigns

See our latest campaigns
Read our policy research work

Find out about the impact of our advice

w and courts Immigration Health More fi

Citizens Advice UK

Cymraeg 9 Signin

Coronavirus advice

If you're worried about
getting less Universal Credit

Going out and meeting with people
Check if you have to self-isolate

Being furloughed if you can't work

If you're self-employed

If you're worried about working
Check what benefits you can get
Getting benefits if you're self-isolating

If you can't pay your bills

Find your local
Citizens Advice

For more information and advice

Enter your postcode or town

V am




Benchmarking
Advice NI

About ¥ Policy ¥ Membership ¥ Digital ¥ Contact

Coronavirus ¥ Benefits ¥ Money & Debt ¥ Employment ¥ EU Settlement Scheme ¥ Family ¥ Local Advice

Freephone advice helpline
0800 915 4604

Welcome to Advice NI

Email
The Independent Advice Network, providing advice to those who need it most. I

advice@adviceni.net

Help and advice

Coronavirus > Benefits > Money & Debt >
We have compiled some information that may We can provide advice on a range of benefit We can provide advice on personal debt and
help you during the COVID-19 crisis. We are issues. You also find out information on business debt, and we have a range of self-
unable to provide advice regarding health or benefits for carers, those with disabilities, help resources, including factsheets and
Coronavirus symptoms. If you are worried being out of work, bereavement, housing, and money management tools.

about either of these issues you should more.

contact your GP or NHS 111.

Employment > Family > EU Settlement Scheme >
If you are struggling with employment or Find out information on different benefits and The EU Settlement Scheme deadline has
HMRC issues such as furlough, self- entitlements for families including Child passed. If you still need to apply, we can

6 assessment, and PAYE, we can help. Benefit, Maternity Allowance, and Tax-Free provide free advice and support to assist you

Childcare. to make a late application.




Benchmarking

Foodbank for the Heartland

FOODBANK :::ivive

NETWORK BECOME A
FOR THE HEARTLAND AMERICA L‘ PARTNERS x+ NETWORK PARTNER $ DONATE

Espafiol About Us Contact Us fYyROO m _ Q

1 in 6 children

in Nebraska and western lowa
isat=risk*forhtnger.

Latest Happenings & Featured Links

THE DISH

FOODBANK

BACKPACK CHALLENGE!

Your gift today will be matched to fill
twice as many BackPacks with weekend
meals for children facing hunger.

B=84

4
READ OUR FALL ¢

ATTATOT TV TT T NI




Benchmarking
The Trussell Trust

ﬂ Shops - Contactus Q Find a foodbank , f

the
trussell

trust N
Stop UK Hunger What We Do Keep the Lifeline GetHelp GetlInvolved About News & Blog =) Donate

| 1 3
: W USE YOUR VOICE
: 1 ; st —.. TO HELP

KEEP THE LIFELINE

Join us in trying to reverse the largest ever overnight cut
to social security since the Second World War.

Keep the Life Line

W

Keep the Lifeline

STATE OF HUNGER

OUR LATEST RESEARCH

State of Hunger is a landmark three-
year research project into hunger and
destitution in the UK and our latest
report reveals the extreme poverty
faced by people who need to use
food banks.

Read more now — e
- Privacy - Tems




Benchmarking
Stoke on Trent Foodbank

’ Seeded by The Trussell Trust

ooooooooo

Trent y
foadb%lk Home About GetHelp Locations GiveHelp News ContactUs

STOKE ON-TRENT FOODBANK

HELPING LOCA

we have been helping people in the of the UK population live below the
Stoke-on-Trent area since May 2012 poverty line




Benchmarking

East Belfast Independent
Advice Centre

g
EBIAC

East Belfast Independent Advice Centre

CONTACT US

East Belfast Network Centre
55 Templemore Avenue
Belfast

BT5 4FP

T: 028 9073 5690
E: advice@ebiac.org
oz

VOLUNTEER WITH US
For Volunteering Opportunities with us
contact Gerard on 028 9073 5690

CAST PROJECT /////)
QUALITATIVE

EVALUATION REPORT

YEAR 3 - 2013
BRENDAN SMITH CONSULTING

Welcome to East Belfast Independent Advice Centre
Due to ongoing problems with Coronavirus / Covid 19 we feel we must make the following changes to
how we provide our services to the community for the overall safety of staff, clients and service users.

For the time being clients can receive telephone advice only. We are sorry for any difficulties that this
may cause.

Since June 2000, the East Belfast Independent Advice Centre (EBIAC) has been providing free,
independent and confidential advice on a wide range of issues to the east Belfast community.

We provide advice and advocacy on a on a wide variety of issues, including welfare benefits,

tax credits, employment, housing and debt.

We offer services from the East Belfast Network Centre which is located at 55 Templemore
Avenue.

In addition, we provide a number of specialist services, including a mental health outreach
service and an advocacy service which includes representation at social security tribunals.

Volunteers are integral to the delivery of our services and are involved at all levels of the
organisation. Our highly successful volunteer programme provides accessible accredited
training opportunities to local people.

Volunteering
WS
—

Telephone
and il Client

< off _
yp-in Familieg .l

Advice




Benchmarking
SENAC

® 0 O . .
S E NA C News About Volunteer Advice Links FAQs Contact Donate/Fundraise f

At SENAC we help children get
the right support in school...

SENAC advises on the Northern Ireland statutory SEN system. We
provide information and advice on getting help and support in school for

children with learning difficulties and special educational needs (SEN).
Our service is independent and confidential.

Get advice

NEWS: Invitation to TENDER-Project evaluation
August 17,2021

GET YOUR CHILD THE HELP THEY NEED...

‘ Privacy & Cookies Policy l
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Timeframe




Meet The Team

“Skills: Skills: Skills:

Photoshop Video Web-Design
& Design & Editing & Code




